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October 14, 2025 
 
Subject: Response to Rickey Rutherford at the Knotty Pine Diner 
 
Addressed to the Water Board Commissioners 
 
Rick, owner of Knotty Pine Diner, has requested that the City of Oneida Water Department 
replace his existing ½-inch copper service line with a ¾” copper line. running from the water 
main across Route 5 to his curb box. He reports that the line froze several years ago and that 
the department responded at that time to thaw it. He now claims the line is defective and is 
asking that the Water Department install a new line at no cost. 

According to the City of Oneida Water Department Rules and Regulations, Section IX – 
Service Pipes Maintained, the property owner is responsible for maintaining the service line 
from the water main to the premises, including all fixtures and appurtenances. The department 
can perform replacement work if requested, but the cost of materials and labor must be billed to 
the customer. 

Section X – Defective Services further states that defective residential services up to and 
including one inch in diameter may be replaced by the Water Department from the main to the 
curb, with the customer charged an annual fee covering the average cost of materials only. This 
applies only in cases where the line is truly defective—such as through failure, deterioration, or 
noncompliance with current standards—not when the issue results from temporary 
environmental conditions like freezing. 

In this case, the service line froze once during an extreme cold-weather event that affected 
several other properties across the system that same day. There has been no indication of 
recurring failure or any material defect since. The line remains operational and continues to 
provide reliable service. A one-time freeze under severe weather does not meet the definition of 
a defective line under department policy. 

Replacing this line would also present significant logistical and financial challenges. The portion 
of the water main along the shoulder of Route 5 is located on a steep embankment and partially 
within a private driveway. Excavation would require a New York State DOT right-of-way permit, 
associated fees, site plan and traffic control drawings, and coordination with multiple agencies. 
This would be a time-intensive and costly process for work that benefits a single customer and 
addresses a problem that occurred only once under extraordinary conditions. 

The department’s position is to follow established policy to ensure fairness and consistency for 
all ratepayers. Granting this request would set a precedent that could lead to similar 
expectations from other property owners and would not be financially sustainable. The 
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department can, however, replace the service line upon the owner’s request and charge for 
materials and labor in accordance with current rates. 

Given these facts, I recommend that the Board uphold existing policy and decline to authorize 
the replacement of this service line at the department’s expense. The line is not defective, 
remains operational, and the freezing incident appears to have been an isolated event. The 
customer can minimize any future risk by maintaining a small trickle of water during periods of 
extreme cold. And, honestly, we would prefer not to perform the work due to the high traffic area 
and sloped embankment.  

 
 

 
 
Sincerely, 
 

 

 
 
Drew Campany 
Water Superintendent 
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Superintendent of the Water Department.  Before a permit shall be granted by the Superintendent, 
the applicant will be required to pay all sums that may be demanded by the Board of Water 
Commissioners, for time required and material used, in making tap, connecting service pipe to 
water main, setting up the account and the purchase of a meter larger than 3/4 inch.  The fee 
charged for service to a new customer will be set annually. 

IX. SERVICE PIPES MAINTAINED 

The owner of the property into which water is introduced by a new service pipe will be 
required to put in and maintain in perfect order, at his own expense, said service pipe from the main 
to his premises, including all fixtures therein provided for delivering or supplying water for any 
purpose; and in case such service and fixtures are not so kept in repair, the Superintendent of the 
Water Department may shut off the supply of water. 

X. DEFECTIVE SERVICES 

In all premises where water from the city mains are now delivered by a system of pipes and 
fixtures for water services, and where the service pipes and fixtures are not of the standard or 
pattern prescribed in the rules and regulations of the Water Department; or where such fixtures and 
devices  for the prevention of damage to the service, or waste of water, as are prescribed in 
said rules and regulations, are lacking from said system, the customer shall at any time, when so 
required by order of the Board of Water Commissioners make such changes in and additions to said 
system or fixtures for said services shall be required by the Board of Water Commissioners, and at 
the customers own expense.    Any defective residential service up to and including one inch will 
be replaced from the water main to the curb by the Water Dept.  The fee charged for said 
replacement service will be set annually in order to cover the average cost of materials only.  The 
service pipe from the curb box to the house is to be installed by a plumber hired by the customer.  
The full cost of a service replacement from the curb to the cellar will be borne by the property 
owner.  Upon refusal of any person to comply with this rule, the water shall be shut off. 

Water services inactive for a period of three (3) years from the date of initial turn off shall 
not be turned on unless the service meets the current material specifications.  The customer shall be 
responsible for replacing the service if any portion of the service line contains lead.  The City will 
replace the service from the main to the curb in accordance with the Rules and Regulations 
governing the same.   

XI. STEAM BOILERS   

In all places where steam boilers or hot or cold-water tanks are supplied with water from the City 
water system, the owner or customer must see that the plumber places a suitable safety valve, 
vacuum valve, or other proper device, to prevent damage from collapse or explosion when the 
water is shut off.  There will be no cross connections allowed.  The Board of Water 
Commissioners, or the City of Oneida, shall not be liable for any damage resulting from sudden 
shutting off of the supply of water from any steam boiler or other fixture deriving its supply from 
the City water system. It is intended that suitable notice of such shutting off shall be given to the 
customers when practicable.  


